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Our Organisation

South Cheshire Crossroads (SCC) is a social enterprise which
provides services to carers within the boroughs of Crewe and
Nantwich, Congleton and Vale Royal.

Our Team

South Cheshire Crossroads employs 35 paid staff, the majority of
whom are employed as part time Carer Support Workers. There are
three volunteers who support the work of the organisation.
Governance is provided by a Board of Directors, who have a range
of skills and experience and who assume overall responsibility for
the service.
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(Staff from South Cheshire Crossroads)

Our Services

South Cheshire Caring for Carers provides practical and emotional
support to carers and people with care needs in their own homes
and in the community. The organisation currently delivers short
breaks to over 225 families including Young Carers.

The whole purpose of a Crossroads scheme is to provide
practical and emotional support to Carers responsible for the
care of children, adults or older people at home, who have a
physical/sensory disability, learning disability, mental health
issue or who are chronically ill.

Social Accounting and Audit

The purpose of these social accounts is to demonstrate the social,
economic, and environmental benefits and limitations of South
Cheshire Crossroads. The social accounting process will inform the
Strategic Social Enterprise Plan (formerly referred to as the
business plan) that the South Cheshire Crossroads reviews and
produces annually. The social accounting process has also enabled
enable South Cheshire Crossroads to form closer relationships with
its stakeholders in order to enhance their involvement with the
organisation. The organisation plans to undertake social accounting
and audit on an annual basis.

Economic Context



Over the last five years; there has been a shift towards the delivery
of public sector contacts on behalf of government bodies. South
Cheshire Crossroads is undergoing a transitional stage where it is
moving from being an organisation which has traditionally been
grant dependent, towards generating all income through trade. The
organisation is developing its services provided to carers and their
families who purchase the service on a private basis. Those clients
may in some circumstances hold an individual budget and choose to
commission services directly from South Cheshire Crossroads.

Our Results

The majority of our clients believe that South Cheshire Crossroads
provides a good service which they are satisfied with and that the
staff are the best thing about the service as they are friendly,
reliable and caring.

Note to these accounts

1 The social accounting year was from 1% April 2006-31°" March
2007 which is in line with our financial year.

2 All of our values and objectives have been consulted on this
year. In total, we consulted with 268 stakeholders, 118 of whom
responded. The stakeholders covered by this cycle of social
accounting included; Carers and their families, staff, volunteers
and trustees, commissioners and referrers

3 In addition we carried out a face to face interview.

(Drumming Worksop at Cheshire Young Carers Day)

Our Mission, Values,
Objectives & Activities

Mission
“South Cheshire Crossroads exists to enhance
Carers lives”

Values



We asked our stakeholders how well they thought we lived up to
each of these values.

Inclusive - the service aims to be accessible to carers and
their families

Overall the results for this value are very positive with most
respondents choosing ‘very well’. To improve on this South Cheshire
Crossroads could introduce a newsletter to ensure the organisation
becomes more accessible.

Professional - our service aims to exceed national guidelines
relating to good practice

Overall the results are very good with a high majority of
stakeholders choosing ‘very well’ in relation to the value questioned.
From these results it seems that South Cheshire Crossroads is
abiding by this value at a high and efficient standard which is
acceptable to all sectors of public and work force.

(Crossroads staff at the Cheshire Show, Tatton Park)

Passionate: about carer’s needs and their right to a break.
The results from this value are very positive with the majority of
respondents selecting ‘very well’. The results from question
demonstrate that staff at South Cheshire Crossroads are very
passionate about the work they do, and that carers can see this.
Overall South Cheshire Crossroads is maintaining this value well.

Adaptable, progressive and enterprising

Overall the results from this value are positive, with the majority of
respondents choosing ‘very well’ or ‘quite well’. Several respondents
chose ‘don’t know’. This implies that either they do not know about
this value in relation to their personal needs or do not understand
the value, and therefore cannot comment on it. In future, South
Cheshire Crossroads would need to either change this value or
improve awareness about it to achieve a more positive response
rate.



“(I like) being involved in all aspects of the young carers
group not treated any different being a volunteer I find it
a fun challenge!” (Young carers Project Volunteer)

Caring and friendly

Overall the response to this value was very positive with the
majority of respondents choosing a positive answer. From these
results it is possible to conclude that South Cheshire Crossroads is
achieving this value and staff, carers and other stakeholders feel
that the service is delivered in a caring and friendly way.

To be a good employer

The overall results for this value are average. Although the majority
of stakeholders responded positively, a small number of
stakeholders replied that they did not know whether this value
statement was true or not so commented ‘don’t know’. These were
mainly carers themselves. Work is underway to improve this area.

"I have had the support of my manager to develop my
skills as a worker and have enjoyed the freedom and
encouragement to work with carers and their families to
develop new services” (response from a staff member)

Objectives and Activities
South Cheshire Crossroads
provides respite support
services to carers and their
families. On average, the
organisation provides over 600
respite hours per week to over
310 families. In this
accounting period South
Cheshire Crossroads have
delivered a total of 28592
hours of respite services.

The results showed that carers generally feel that their needs are
assessed correctly and over 70% of clients agree that they had
been involved in compiling their care plan.

Most stakeholders felt that the training offered to staff is excellent.
These results show that South Cheshire Crossroads is working well
in achieving this goal.



More work is required in terms of engaging with carers and their
families in the development of new services, as well as informing
staff about new developments.

(Young Carers at a residential weekend in the Isle of Man)

Several carers requested assistance with shopping and cleaning
which is something that South Cheshire Crossroads could consider
offering in the future. During this accounting period there have been
a number of new developments in terms of generating income via
trade. They include; Aspergers social skills project, mentoring
project for young carers, palliative care project.

The results show that staff generally feel that South Cheshire
Crossroads expects high standards.

“South Cheshire Crossroads provides an excellent service
(Carer)”

What Stakeholders like best about South Cheshire
Crossroads

Stakeholders were asked what they like best about South Cheshire
Crossroads. The general themes were that Crossroads employs
friendly, reliable staff and the break that carers get from Crossroads
makes a difference to carer’s lives. Further comments made were
that the service is free of charge and that there is continuity of
staffing. The reliability and quality of the service was also felt to be
important.

Carers were asked what they would like to change about South
Cheshire Crossroads. There were some general themes which
materialised from this question. One of these was that longer, more
frequent visits were required. This



“"We help people to have a better life” (Carer Support
Worker)

(Staff receiving donated laptop from Sandbach Rotary Club)
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Legal and administrative information
For the year ended 5 April 2007

Status

The organisation is a charitable company limited by guarantee, incorporated on the 14 February 2002 and
registered as a charity on the 26 April 2002.

The company was established under a Memorandum of Association which established the objects and powers of
the charitable company and is governed under its Articles of Association.

Directors and Trustees:

S L Carsberg

S Fletcher

T W Johnson - Chairman
D Flude

S Appleton

C Haynes

H Haynes

R D Merson - Secretary
C Baker

R Cornes

T Moylan

Company secretary

R D Merson

Registered Office:

1la Welles Street
Sandbach
Cheshire

CW11 1GT

Auditor:

Nick Brajkovich Limited
Chartered Accountants and
Registered Auditor

29 Withers Avenue
Warrington

Cheshire

WA2 8EU

Bankers:

Royal Bank of Scotland
2 Bradwell Road
Sandbach

Cheshire
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Report of the Directors for the year ended 5 April 2007

The directors, who are also trustees of the charity for the purposes of the Companies Act, present their annual report and

the audited financial statements for the year ended 5 April 2007. The directors have adopted the provisions of the

Statement of Recommended Practice (SORP) MfAAccountinpreparimgnd Rep
the annual report and financial statements of the charity.

Objects and principal activity of the charity
The objects of the charity are to relieve the stresses experienced by carers and adults and children who have care needs
as a result of disability, illness or age by offering a respite service through the provision of community-based support

workers.

The charityés area of benefit
Cheshire.

, as prescribed by the Governin

Structure, Governance and Management of the Charitable Funds

South Cheshire Crossroads Caring for Carers is an independent Registered Charity, affiliated to Crossroads National
Association. Under the Companyo6s articles, tethadtharESMmbesave of t h
for a period of three years, subject to ratification at each AGM.

Day-to-day management is carried out by a professional team, under the direction of the Scheme Manager. Governance
is provided by a Board of Trustees who are all unpaid volunteers with no pecuniary interest in the company. The Board
currently numbers eight members and is attempting to increase this number by recruitment. The main Board meet bi-
monthly, sub-committees meet when required and the Company holds an Annual General Meeting to which all members
and stakeholders are invited.

Policies and guidance on legal and legislative matters is given by the National Association, who maintain a website open
to members and give advice and support to local schemes.

Trustee Induction and Training

New trustees are given induction training by the scheme manager and the scheme administrator. Their duties and
responsibilities are made clear at this training session. They are given access to all policies and procedures on the
National Associations website and kept up to date by post, email and presentations at meetings.

Chairman's Review of Finances, Activities, Achievements and Performance of the Charitable Funds

Once again we have faced a year of both progress and challenge for South Cheshire Crossroads Caring for Carers in our
mission to provide respite care and related services to the dedicated carers in the boroughs of Congleton, Vale Royal and
Crewe and Nantwich.

The world of social care continues to change drastically, with the County Council following Government policy to replace
directly provided services with those commissioned from other organisations, be they voluntary bodies, commercial
companies or social enterprises. The re-organisation of Cheshire's Primary Care Trusts, the introduction of individualised
budgets for clients, the financial controls imposed on (and therefore by) our major funders and increased competition from
commercial organisations, have all made an impact on our operations.

South Cheshire Crossroads is proud to say that we continue to meet these challenges. After an unannounced inspection
from the Commission for Social Care Inspectorate in January 2007, South Cheshire Crossroads Caring for Carers was
given a rating o éstpossiblecratihgl Highlighds of this lyear have lgeén the continued development of
our work with young carers. This has included the development of a joint project with East Cheshire Crossroads, St Johns
Young Carers Project in Chester and the Cheshire Carers Centre, to work with young people affected by drug and alcohol
use within the family. This project has been funded by the Cheshire Drug and Alcohol Team and has lead to some
innovative approaches to family based support. Our Social Skills Group for Adults with Aspergers Syndrome has
expanded and we recently set up a group in the Vale Royal area. This again had been modelled on a partnership
approach with our Crossroads colleagues in the county.
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Report of the Directors for the year ended 5 April 2007 i Contd.

Our Scheme Manager, Lucy Whiting, has been active in securing funding to support our training activities and has several
bids for future projects. Work has been carried out to ready the project to meet the demands of clients who may hold an
individual budget or direct payment and the project is registered with the "In Control" initiative.

To ensure that South Cheshire Crossroads services continue to be accessible and appropriate to the communities served,

the organisation has developed on going systems for monitoring and evaluation. However, in order to improve the

effectiveness of services for all stakeholders, the organisation needed to be able to measure the impact that services

have on peopleds I|ives. | isayear welpdueed aurinaugpral setofisocialeaccsuaty. Thish at  t h
process involved the undertaking of consultation with a wide range of stakeholders including carers and their families,

staff, trustees as well as funders and partner agencies. Social accounting provides a method whereby organisations can

measure the extent to which they live up to the shared values and objectives they have committed themselves to. We are

now able to offer evidence of the social, environmental and economic impact of our work. The results showed up many

things that we are considered to be doing well by our stakeholders; including the fact that 68% of carers and their families

felt that the service is excellent. As one Carer Support Workerput it, AWe help pédpldoe to have a

| am confident that the staff, management and Trustees of South Cheshire Crossroads Caring for Carers will continue to
give the hard work and willingness to adapt to changing conditions that will enable us to meet those challenges. Together
with our fellow Crossroads schemes and our partners in future projects we will continue to provide support to Carers in
Central and South Cheshire.

Reserves Policy

The directors have formulated a reserve policy, creating a dissolution fund of £110,000, which is a designated fund, set at
a level such that, in the event of the Trusteesd decisedli ng th
to pay redundancies and the expenses of running the charity whilst it is wound up.

Risk Management Policy

The Directors have reviewed the major risks to which the charity is exposed and are satisfied that systems have been
established to mitigate those risks.

Employee involvement and employment of the disabled

Employees have been consulted on issues of concern to them by means of regular consultative committee and staff
meetings and have been kept informed on specific matters directly by management. The charity carries out exit interviews
for all staff leaving the organisation and has adopted a procedure of upward feedback for senior management and

trustees.

The charity has implemented a number of detailed policies in relation to all aspects of personnel matters including:

e  Equal Opportunities policy
e Volunteersdéd policy
e Health & Safety policy

Inaccordance with the charityds equal opportunities policy, th
the recruitment, selection, retention and training of disabled staff.
Full details of these policiees are available from the charit

Report of the Directors for the year ended 5 April 2007 i Contd.
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Statement of Directorsé and Trusteesd Responsibilities

Company and charity law requires the directors to prepare financial statements for each financial year which give a true
and fair view of the state of affairs of the charity and of the surplus or deficit of the charity for that period. In preparing
those financial statements, the directors have:

e selected suitable accounting policies and then applied them consistently;
¢ made judgments and estimates that are reasonable and prudent;

e stated whether applicable accounting standards have been followed, subject to any material departures disclosed
and explained in the financial statements; and

® Prepared the financial statements on the going concern basis.

The directors have overall responsibility for ensuring that the charity has appropriate system of controls, financial and
otherwise. They are also responsible for keeping proper accounting records which disclose with reasonable accuracy at
any time the financial position of the charity and enable them to ensure that the financial statements comply with the
Companies Act 1985. They are also responsible for safeguarding the assets of the charity and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.

Auditor

A resolution proposing that Nick Brajkovich Limited be re-appointed as auditor of the charity will be put to the Annual
General Meeting.

Small Company Exemptions

This report has been prepared in accordance with the special provisions of part VII of the Companies Act 1985 applicable

to small companies, was approved by the Board of Directors and Trustees on 20th of August 2007 and signed on its
behalf by

C 6666666666666 " August 2007

Secretary
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|l ndependent Auditordéds Report to the Directors
Crossroads i Caring for Carers

We have audited the financial statements of South Cheshire Crossroads i Caring for Carers for the year ended 5" April
2007 on pages 7 to 12. These financial statements have been prepared under the historical cost convention and the
accounting policies set out on page 9.

This report is made solely to the companybés members, as a bo
1985. Our audit work has been undertaken so that we might st
requi red to state to them in an auditords report and for no ot
accept or assume responsibility to anyone other than the com
work, for this report, or for the opinions we have formed.

Respective responsibilities of trustees and auditors

As described in the Directors6 report, the trustieGaengforwho ar e

Carers for the purposes of company law)ar e responsi ble for the preparation of the
financial statements in accordance with applicable law and United Kingdom Accounting Standards. (United Kingdom
Generally Accepted Accounting Practice).

Our responsibility is to audit the financial statements in accordance with relevant legal and regulatory requirements and
International Standards on Auditing (UK and Ireland).

We report to you our opinion as to whether the financial statements give a true and fair view and are properly prepared in

accordance with the Companies Act 1985. We also report to vy
consistent with the financial statements, if the charity has not kept proper accounting records, if we have not received all
the information and explanations we require for our audit, o

remuneration and transactions with the charity is not disclosed.

We read the Directorsd Annual Reoproepdrtif aenbdconsemwaseiofapyrapparéne i mp | i ¢
misstatements within it.

Basis of audit opinion

We conducted our audit in accordance with United Kingdom Auditing Standards issued by the Auditing Practices Board.

An audit includes examination, on a test basis, of evidence relevant to the amounts and disclosures in the financial

statements. It also includes an assessment of the significant estimates and judgements made by the trustees in the

preparation of the financial statements, and of whethertheacc ount i ng pol i cies are appropriate
circumstances, consistently applied and adequately disclosed.

We planned and performed our audit so as to obtain all information and explanations which we considered necessary in
order to provide us with sufficient evidence to give reasonable assurance that the financial statements are free from
material misstatement, whether caused by fraud or other irregularity or error. In forming our opinion we also evaluated the
overall adequacy of the presentation of information in the financial statements.
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|l ndependent Auditordéds Report to the Directors
Crossroads i Caring for Carers

Opinion
In our opinion the financial statements:
- give a true and fair view, in accordance with United Kingdom Generally Accepted Accounting Practice
(applicable to Smaller Entities) o”prriIBO@?,mdaftitseincamﬁngthe c |
resources and application of resources, including its income and expenditure, in the year then ended; and

- have properly prepared in accordance with the Companies Act 1985.

Nick Brajkovich Limited
Chartered Accountants and Registered Auditor

29 Withers Avenue

Warrington
Cheshire
WA2 8EU

20th August 2007
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Statement of Financial Activities
For the year ended 5 April 2007

Notes Restricted Unrestricted Total Total
Funds Funds 2007 2006
£ £ £ £
Incoming Resources
Local health authority and
Social Services funding 2 41,882 216,111 257,993 242,035
Contract care - 208,027 208,027 203,203
Donations, gifts and
Sundry income - 4,437 4,437 4,085
Interest received - 7,774 7,774 7,501
Total income 41,882 436,349 478,231 456,824
Resources expended
Direct charitable expenditure 3 30,473 363,531 394,004 377,528
Management and 4 11,409 81,675 93,084 91,982
Administration
Total expenditure 41,882 445,206 487,088 469,510
Net surplus/(deficit) for (8,857) (12,686)

the year

Net Movement in funds
Fund balances brought 198,278 210,964
forward at 6 April
Fund balances carried
forward at 5 April

189,421 198,278

The notes on pages 9 to 12 form part of these financial statements.

All of the above results are derived from continuing activities. All gains and losses recognised in the year are included above.
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Balance Sheet as at 5 April 2007

Notes 2007 2006

£ £ £ £
Fixed Assets
Tangible fixed assets 7 3,051 5,233
Current assets
Debtors 8 33,042 20,263
Cash at bank and in hand 170,420 193,252

203,462 213,515

Creditors: amounts falling due within
one year 9 17,092 20,470
Net current assets 186,370 193,075
Total Net Assets 189,421 198,278
Unrestricted funds 10 189,421 198,278

These financial statements have been prepared in accordance with the special provisions of part VII of the Companies Act 1985
relating to small companies.

The financial statements were approved by the directors and signed on their behalf by:

eéeéeéeééeéeéeé. . (Chairman)

20" August 2007
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Notes forming part of the financial statements
For the year ended 5 April 2007

Accounting policies

@

(b)

(©

(d)

(e)

®

Basis of preparation

The financial statements have been prepared under the historical cost convention and in accordance with the
Statement of Recommended Practice (SORP), WAAccount
and applicable accounting standards.

Company status

The charity is a company limited by guarantee. The members of the company are the trustees named on page 1
and other interested parties. In the event of the charity being wound up, the liability in respect of the guarantee is
limited to an amount not exceeding £5 per member of the charity.

Fund accounting

ing

Unrestricted funds are available for use at the discretion of the trustees in furtherance of the general objectives of

the charity and which have not been designated for other purposes.

Restricted funds are funds which are to be used in accordance with specific restrictions imposed by donors or
which have been raised by the charity for particular purposes. The cost of raising and administering such funds
are charged against the specific fund. The aim and use of each restricted fund is set out in the notes to the
financial statements.

Incoming resources

All incoming resources are included in the SOFA when the charity is legally entitled to the income and the
amount can be quantified with reasonable accuracy.

Resources expended

All expenditure is accounted for on an accruals basis and has been classified under headings that aggregate all
costs related to the category. Where costs cannot be directly attributed to particular headings they have been
allocated to activities on a basis consistent with use of the resources.

Management and administration costs are those incurred in connection with administration of the charity and
compliance with constitutional and statutory requirements.

Tangible fixed assets and depreciation

Depreciation is provided on all tangible fixed assets at rates calculated at the following rates, so as to write off

the cost over their expected useful economic lives:

Fixtures and fittings 20 % on written down value
Computer equipment 25 % on cost

Restricted funds

This relates to monies received form Social Services for the Young Carers Project. This project provides
activities for children and young adults who are carers.

20
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Notes forming part of the financial statements

For the year ended 5 April 2007

Direct Charitable Expenditure

2006

286,685
58,748

22,800
9,295

377,528

2006

12,026
45,897
24,442
7,455
1,045
1,117

91,982

2007
£
Provision of caring services
Salaries 318,528
Travel expenses 58,946
Support costs:
Recruitment, training and meetings 6,506
Care expenses 10,024
394,004
4 Management and administration of the charity 2007
£
Premises costs 10,771
Salaries 51,448
Office costs 25,961
Advertising -
Audit fee 1,500
Depreciation 3,404
Bad debt -
93,084
5 Netincoming resources for the year 2007
£
The surplus for the year is stated after charging the following:
Auditordéds remunerati on 1,500
Operating lease rentals i photocopiers 1,926
Depreciation 3,404

Staff costs

The trustees neither received nor waived any emoluments during the year (2006: £nil).

2006

1,045
1,103
1,117
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Out of pocket expenses of £88 (2006 £133 ) were reimbursed to trustees during the year.

Staff costs were:

2007 2006

£ £

Wages and salaries 353,081 314,922
Social security costs 16,895 17,660

369,976 332,582

No employee received remuneration of more than £60,000 in the year.

Notes forming part of the financial statements
For the year ended 5 April 2007

7 Tangible fixed assets

Fixtures and Computer
Fittings Equipment Total
£ £ £
Cost
At 6 April 2006 9,429 14,521 23,950
Additions - 1,222 1,222
At 5 April 2007 9,429 15,743 25,172
Depreciation
At 6 April 2006 6,693 12,024 18,717
Charge for the year 601 2,803 3,404
At 5 April 2007 7,294 14,827 22,121
Net book value
At 5 April 2007 2,135 916 3,051
At 5 April 2006 2,736 2,497 5,233
8 Debtors
2007 2006
£ £
Trade debtors 12,435 10,327
Other debtors - -
Prepayments and accrued income 20,607 9,936

22



33,042 20,263

9  Creditors: amounts falling due within one year

2007 2006

£ £

Trade creditors 1,617 7,510
Accruals and deferred income 15,475 12,960
17,092 20,470

Notes forming part of the financial statements
For the year ended 5 April 2007

10 Unrestricted Funds

The Board has agreed to create a dissolution reserve of £110,000, being a designated reserve

within unrestricted reserves, set at a | evel such that,
the activities of the charity should cease, the fund will b used to pay redundancies and expenses

of running the charity whilst it is wound up.
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Income and Expenditure Account for the year ended 5 April 2007

Income

Funding Cheshire County Council

Central and Eastern
Cheshire PCT

CCC Adult & Community

Services

Young Carers Grants
Cheshire D.A.A.T.
YMCA Childrens fund

CCC Carers Grant (Children)

Private contracts

Donations
Miscellaneous income
Bank deposit interest

Total income

Expenditure

Salaries and NIC
Scheme and Area Managers
Administration and clerical
Carer support workers

Travel expenses

Recruitment, training and meetings
Carer support workers equipment
and clothing

Young carers expenses

Rent and services of offices
Rates and water

Heat and light

Insurance and affiliation fee
Telephone and fax
Computer expenses
Printing, postage and stationery
Lease of photocopiers
Recruitment advertising
Sundry office expenses
Professional fees

Repairs and renewals
Trustees expenses

Audit fee

Bank charges

Depreciation of fixed assets

Total expenditure

Excess of Income over expenditure/
( expenditure over income)

£
88,452
55,022

65,605
7,032
5,991

13,580

22311

56,794
43,317
269,865

369,976
58,946
428,922
6,506

2,553
7471

7,238
1,475
2,058
9,038
3,377
3,801
4,742
1,926

882
1,815
380
1,500

3,404

2007

257,993

208,027

3,096
1,341
7,774

478,231

445,452

41,636

487,088

(8,857)

2006

84,879
59,022
62,955

2,880
16,566
15,733 242,035

203,203

1,907
2,178
7,501

456,824

38,461
39,221
254,900

332,582
58,748
391,330
22,800

572
_8.723 423,425

8,531
1,542
1,953
3,860
4,562
2,337
6,456
1,103
7,455

675
1,951
3,491

1,045

7

1,117
46,085

469,510

(12,686)
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FUNDERS/DONATIONS 2006/2007

South Cheshire Crossroads Caring for Carers is a registered charity and relies on
donations and fundraising to fund its work. Staff and trustees from South Cheshire
Crossroads would like to say a big thank you for the support that has been gratefully

received from the following during the year;-

X Cheshire County Council
x Central and Eastern Cheshire Primary Care Trust
X Cheshire Drugs and Alcohol Team

X YMCA Childrendés Fund

Thank you also to the carers and their families who have made generous donations
throughout the year. The support enables us to continue to provide essential respite

services to carers.
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Service User Guide
Appendix 1

South Cheshire CROSSROADS® Car i ng

ORGANISATION CHART

- July 2007
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Board of Trustees

Scheme Manager

Lucy Whiting

Office
Administrator
Brigette Broadbent

Finance Administrato

Shirley Sheen

Care Coordinator
Angela Davies Hough

Care Administrator
Jane Chapman / Trisha

(Job Share)

Office
Volunteers

Office Cleaner
Vacant

Seniongrer Support Worke

Vacant

Childrenés L
Carer s 6

Jean Herbert

Senior Ca\rér Support Worké
Janet Kirk

A\

Carer Support Workers
(38)

\

Proj eqg

Young Carers
Volunteers
Jo Dennon/
Debbie
Rowlinson
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