CROSS
ROADS
CARE

Cheshire West &
Wirral

CROSS
ROADS
CARE
ARE THE
PEOPLE
CARERS
TURN TO

NEW LOOK for Crossroads Care

Crossroads
leading provider of support for
carers and the people they
care for. We work with over
35,000 individuals and their
families, helping carers to
make a life of their own outside
caring. We provide the special
quality of care that gives them
the peace of mind to let
someone else step into their
shoes.

There are some six million
people in Britain who care for
others. Many of these reach a
turning point, a crossroads, at
which they feel they need
help ...where they may simply
need a break or more regular
support. This is what
Crossroads Care does.

We are a national network of
local charities employing over
5,000 trained
professionals. We provide
flexible services to people of
all ages and with a range of
disabilities and health
conditions.
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people not for profit. No-one
cares more than Crossroads
Care, not just in the scale of
what we do or the 35 years
experience that we have, but
in the way we define care.
Crossroads Carer Support
Staff are not here today and
gone tomorrow. They love their
work, and their training and
long experience mean they
understand what carers, and
those they care for, need and
feel.

They know the simple things
that really matter, they do the
hard jobs with a smile and they
take pleasure in fitting into
family life.

I t 0s no surpri
Crossroads Care staff build
long and trusted relationships
and that more carers and
people with care needs turn to
Crossroads Care for support
than to any other social care
provider.

Carers get a helping hand from Esther
Rantzen see inside for more

The social care system is
changing, in a way that will put
more control and choice in the
hands of people with care
needs. But it will mean a period
of complexity and confusion.
No-one is better qualified than
Crossroads Care to guide
people through new choices
and processes to a better
quality of caring life.
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CROSS Carers get a helping hand from Esther Rantzen

ROADS

CARE ChildLine founder Esther Rantzen, is getting behind social care

ABOUT supporting the relaunch of carer support charity Crossroads Care
0There are an astonishing six
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CARER on their own, they need to know
STRESS

Locally, Crossroads Care Cheshire As a national network of local charities, Our new name and marketing
West & Wirral, leading provider of Crossroads care for people not for mission, our care quality
support for carers, with 2%ears profit. 0 So p h ptandafds angl souty epRlipuing
experience and consistently high one of four siblings. She helps herfocus on people not profit, will
. . . . help more carers and the people
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600 carers and those they care for, Brownies and helps her to access other
providing the all important short community activities. Julie a Carer
breaks but also practical and emotional Support Worker from Crossroads Care
support for all those affected by a care Cheshire West & Wirral, provides
need. regular respite to the family on alternate
Karen Urmston, Chief Executive Friday _evenlngs, fc_)r four hours.  This
assists in promot
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Our relaunch will give us the platform to
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informed choices and to ensure that cartéz .
) ] ) o rossroads is now called Crossroads
quality remains the first priority. We Wan&are a simple change that points to

them to know that Crossroads Care is ajhat we doso well. More carers turn

organisation they can turn to withto Crossroads Care than to any other
confidence. 0 social care provider.

OCrossroads Care for
people not

You too can support Crossroads Care

You can also support
Crossroads Care by buying any
of our new merchandise.
Take a look

Paper Bags

Cups & Coasters

If you are interested in any of the merchandise then please contact
our office for more information: 0151 343 1960




